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What  Is  the 

Upward  Mobility  Program? 


The  Upward  Mobility  Program  is  a  note¬ 
worthy  part  of  the  current  two-year  master 
agreement  between  AFSCME  and  the  State 
of  Illinois.  It  is  a  career  mobility  program 
designed  to  give  state  employees  an  opportu¬ 
nity  to  advance  to  more  challenging,  higher 
paying  positions.  Employees  receive  individu¬ 
al  counseling  to  inform  them  of  the  career 
opportunities  available  and  to  guide  them  in 
developing  their  career  plans.  Participants 
take  proficiency  exams  and/or  complete  re¬ 
quired  education  and  training  programs  de¬ 
signed  to  provide  the  skills  and  knowledge 
needed  for  advancement. 

The  program  covers  all  tuition  costs  and 
most  mandatory  registration  fees  at  public  in¬ 
stitutions.  Thition  for  private  and  proprietary 
schools  may  not  be  paid  in  full.  Approved  tui¬ 
tion  and  registration  costs  are  paid  directly 
to  the  schools  by  the  Upward  Mobility 
Program. 


Who  Can  Participate? 


The  program  is  open  to  AFSCME-repre- 
sented  employees  who  are  interested  in  career 
advancement  in  targeted  titles.  Unrepresented 
employees  in  position  classifications  for  which 
a  Certificate  or  a  Credential  is  issued  by  the 
Upward  Mobility  Program  are  also  eligible. 
Employees  also  must  have  completed  their 
six-month  probationary  period  with  the 
State. 


What  Are  the  Titles? 


There  are  two  types  of  titles  in  this  pro¬ 
gram:  certificate  and  credential.  Certificate 
titles  include  positions  for  which  employees 
are  required  to  take  a  written  proficiency 
exam  prior  to  enrollment  in  specific  courses. 
The  exam  will  identify  which  classes,  if  any, 
are  required.  Employees  are  required  to  take 
prescribed  courses  related  to  those  sections 
of  the  exam  in  which  they  do  not  demonstrate 
proficiency.  Upon  completion  of  the  required 
coursework,  employees  are  retested  to  ensure 
that  they  possess  the  necessary  knowledge  and 
skills  required  for  the  position.  When  profi¬ 
ciency  is  demonstrated  in  all  segments  of  an 
exam,  the  employee  is  issued  a  certificate. 

Credential  titles  include  positions  for 
which  employees  must  hold  a  specific  degree 
or  license,  such  as  Social  Worker,  Licensed 
Practical  Nurse  or  Child  Protective  Associate 
Investigator.  Employees  interested  in  apply¬ 
ing  for  credential  titles  meet  with  an  Upward 
Mobility  Program  counselor  to  discuss  educa¬ 
tion  plans  required  for  the  chosen  titles. 
When  employees  obtain  the  necessary  degree 
and/or  license,  they  are  issued  a  credential. 


How  Does  It  Work? 


Employees  can  work  toward  advancement 
in  five  major  career  paths:  Data  Processing, 
Office  Services,  Accounting,  Human  Services 
and  Medical.  Program  counselors  help  em¬ 
ployees  target  specific  titles  and  develop  in¬ 
dividualized  career  plans  to  become  qualified 
for  the  selected  titles.  When  all  necessary 
training  and  education  has  been  completed, 
employees  are  given  special  consideration 
when  bidding  on  targeted  titles. 
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A  Certificate  gives  an  employee  priority 
for  the  next  vacancy  in  that  title  in  any  agen¬ 
cy,  even  if  the  title  is  in  another  bargaining 
unit  or  is  a  non-bargaining  unit  job.  When 
more  than  one  employee  with  a  certificate 
applies  for  the  job,  seniority  prevails  in  accor¬ 
dance  with  contract  provisions. 

Employees  who  complete  the  program  for 
a  Credential  title  are  considered  qualified 
bidders  for  those  titles. 


How  Do  I  Participate? 


Registration  periods  are  scheduled  periodi¬ 
cally  throughout  the  year.  When  a  registra¬ 
tion  period  opens,  the  Upward  Mobility  Pro¬ 
gram  automatically  sends  a  mailing  to  the 
homes  of  eligible  employees  who  are  not 
already  participating  in  the  program.  The 
mailing  will  include  a  registration  form  which 
must  be  completed  and  returned  before  the 
established  deadline. 

Following  the  registration  period,  eligible 
employees  are  sent  letters  acknowledging 
receipt  of  their  registration  form  and  formally 
accepting  them  into  the  program.  A  copy  of 
the  registration  form  is  provided  to  the  coun¬ 
seling  service,  whose  coordinators  then  sched¬ 
ule  one-on-one  counseling  sessions  for  each 
employee  by  contacting  a  liaison  for  each 
agency  and/or  facility.  Once  employees  meet 
with  their  counselors,  they’re  on  their  way! 


How  Do  I 

Get  More  Information? 


t 

For  Upward  Mobility  Program  informa¬ 
tion,  you  may  call  the  special  Hotline  at 
1-800-442-1300.  Springfield  Centrex  users 
may  call  4-6850. 


Certificate  Titles 


AFACT  (Accounting  &  Fiscal 

Administration  Career  Trainee) 
Account  Clerk  II 
Accountant  I 
Cook  I 
Cook  II 

Correctional  Counselor  I 
Corrections  Food  Service  Supervisor  I 
Corrections  Parole  Agent  I 
Data  Processing  Administrative  Specialist 
Data  Processing  Specialist 
Data  Processing  Supervisor  I 
Data  Processing  Technician 
Dietary  Manager  I 
Employment  Security  Program 
Representative 
Executive  Secretary  I 
Executive  Secretary  II 
Mental  Health  Supervisor 
Office  Administrative  Specialist 
Office  Administrator  I 
Office  Administrator  II 
Office  Specialist 
Programmer/Analyst  I 
Security  Officer 
Switchboard  Operator  I 
Thx  Analyst  I 
Thx  Analyst  II 
Thx  Examiner  Trainee 
Unemployment  Insurance 
Contributions  Analyst  II 


Credential  Titles 


Activity  Therapist  I 

Child  Protective  Associate  Investigator 

Child  Welfare  Specialist  I 

Child  Welfare  Specialist  II 

Corrections  Medical  Technician 

Corrections  Nurse  I 

Dietitian 

Disability  Claims  Adjudicator  I 

Financial  Institutions  Examiner  Trainee 

Habilitation  Program  Coordinator 

Internal  Auditor  Trainee 

Liability  Claims  Adjuster  Ibainee 

Licensed  Practical  Nurse  I 

Licensed  Practical  Nurse  II 

Life  Sciences  Career  Trainee 

Pharmacist  Technician 

Psychologist  I 

Psychologist  II 

Registered  Nurse  I 

Rehabilitation  Counselor  Trainee 

Revenue  Auditor  Trainee 

Social  Worker  I 

Social  Worker  II 

This  list  will  be  expanded  periodically  to 
accommodate  employees  interested  in  addi¬ 
tional  titles. 
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